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FOR IMMEDIATE RELEASE CONTACT: Nicole C. Lacey
April 9, 2020 Office:  901.722.7156

Mobile: 901.277.4546
nlacey@matatransit.com

MATA Announces Admin Offices Closed on Good Friday
No Changes to Service Operations

MEMPHIS, Tenn. — The Memphis Area Transit Authority (MATA) administrative offices will be closed on Friday, April
10 in observance of the Good Friday holiday.

As a reminder:

B Reduced levels of service will continue until further notice. For information about fixed routes, visit
matatransit.com and click on the Maps and Schedules tab.

B MATAplus service will continue to operate from 4:30 a.m.-6:30 p.m.

B The Main Street Trolley rail line will continue to operate from 6:45 a.m.-8:30 p.m., the Riverfront Trolley line
will operate from 10:30 a.m.-6 p.m. and the Madison Trolley line will operate from 6:45 a.m.-6 p.m.

W Fare is free on all MATA vehicles until Thursday, April 30.

B Due to COVID-19 social distancing restrictions, the lobbies at the William Hudson, Airways and American
Way Transit Centers will continue to be closed until further notice. However, customer service counters at
each Transit Center will be open from 7:30 a.m.-4 p.m. should customers need assistance. Note: Only three
customers will be allowed at a time into each Transit Center to transact business due to COVID-19 social
distancing restrictions.

B The MATA Call Center will be open from 6 a.m.-6 p.m. at 901. 274.MATA (6282).

B Alllive calls to MATAplus Reservations at 901.722.7171 (prompt #2) will be answered from 8 a.m.-4 p.m.

About MATA

MATA is the public transportation provider for the Memphis area. As one of the largest transit operators in the state of
Tennessee, MATA transports customers in the City of Memphis and parts of Shelby County on fixed-route buses,
paratransit vehicles and vintage rail trolleys. For more information, visit www.matatransit.com.
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