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ZMATA

MEMPHIS AREA TRANSIT AUTHORITY

Questions and Answers (June 23, 2026)
Addendum Il
IFB #070726GJ-Laptops and Computer Equipment/Accessories

For the requirements spreadsheet (section 7), will you accept a laptop with an
embedded webcam, or does it have to be an external webcam? Answer: Embedded
webcam is the request for laptops. However, we are ordering external cameras for
existing workstations.

What screen size is required? Touch or non-touch... Answer: See Addendum 1 on
the website.

Do you prefer touch-screen or non-touch models? Answer: The laptop must be
touch-screen. See Addendum 1 on the website.

According to Addendum 1, you mentioned the screen size must be 13" or 15". Will
a 14" screen be accepted? Answer: Yes.

What graphics card specifications are needed? Based on the listed requirements, it
appears a higher-end graphics card may be necessary. Answer: NVIDIA GeForce
RTX 5050 or RTX4050. See Addendum 1 on the website.

Are you looking for standard 1080p monitors or 4K displays? Answer: Standard
1080p

Should the monitor specifications align with the graphics card requirements?
Answer: See Addendum 1 on the website.

Do you require height-adjustable stands, or are standard stands acceptable?
Answer: Monitors must be height adjustable. See Addendum 1 on the website.

How do we go about getting ASUS as an approved brand here?

We have excellent luck with their devices with GOV entities across the USA.
Answer: Vendors should submit all information/specifications regarding their
proposed equivalent by the bid due date/time. All items for the bid will be evaluated
by the Purchasing Office and IT after the public bid opening.

I'm reaching out of behalf of Hypertec USA Inc. Can you please provide some
clarification regarding the following question, so we can provide you with the most
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accurate quote possible? Would a 1TB drive on the laptop be acceptable? Answer: The
bid indicates the minimum specifications for the laptop, and the bidder can meet or
exceed the required specifications.

On the spreadsheet with the specifications, under the #4 (Laptop Hub), under Video
Output, you have listed 2 x HDMI. Must docks only come with 1 x HDMI and 1 x
DisplayPort. Will it be acceptable to propose a dock with 1 x HDMI and 1 x
DisplayPort? Answer: Yes.



