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Downloading the Ready! And MATAPlus App from the App Store

Or search for Ready! and Mataplus 
in the Google Play store and tap 

Install

Tap Get for the Ready! And 
MATAPlus app

Search for Ready! and Mataplus 
in the App Store search bar
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Logging into the Mobile App

Enter your phone 
number

Open the app and click 
get started

Enter a one-time code 
sent through text

Enter your personal 
details
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Logging into the Mobile App

Enter your billing details or click 
skip and enter the details later

Now, you’re ready to 
book a trip!
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Booking a Paratransit or Ready! Microtransit Ride: Select the Right Service (if 
you’re eligible for Paratransit, you will see both options. Ready! riders will only see 
Ready!)

Tap the down arrow to book a 
Ready! Ride or a Paratransit Ride, 

if you’re eligible for both.

Select the service you want 
to use, then book as 

normal. 
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Booking a Pre-Booked Trip

Type in your destination Then you will be given 
your ride information!

Press the calendar Then choose the date 
and time you want to 

depart at or arrive by for 
your ride


