ZMAIA

MEMPHIS AREA TRANSIT AUTHORITY

Summary of the Fall 2021 Service Redesign Effective Sunday, Nov. 7, 2021

(Approved by the MATA Board of Commissioners on Tuesday, Sept. 28, 2021)

1 Union

Routing change to connect to Binghampton and Route 53 Summer -
Outbound: Current routing to Walnut Grove > Tillman > Summer >
Vandalia > Broad > Tillman > Walnut Grove > Highland > Poplar >
Tillman > Walnut Grove

Inbound: Walnut Grove > Highland > Poplar > Holmes > Walnut Grove
to continue the current routing

Weekdays: Adjust frequency to every 90 minutes after 6:15 p.m.

4 Walker

Adjust frequency from 60 to 90 minutes.

6 Northaven*

Discontinue route and replace with Ready! expansion.

11 Frayser

Weekdays: Adjust frequency from 30 to 60 minutes.

12 Mallory

Adjust frequency from 60 to 120 minutes.

16 Southeast Circulator

New route that replaces Route 22 Raines and serves Airways and
American Way Transit Centers.

19 Vollintine Weekdays: Trip times will be 30 minutes earlier.
22 Raines Discontinue route and replace with Route 16 Southeast Circulator.
26 Hickory Hill Discontinue route and replace with Route 16 Southeast Circulator
and Route 30 Brooks expansion.
28 Airport Adjust frequency from 60 to 120 minutes.
30 Brooks Add Sunday service and add two branches: Shelby and Holmes

Shelby branch will extend Brooks to serve Shelby and Riverdale to
Winchester and Riverdale.

Holmes branch will extend Brooks to serve Holmes, Hickory Hill,
Raines, and Kirby to Winchester and Riverdale.

31 Firestone*

Discontinue route and replace with Groove On-Demand service.

32 Hollywood and

Remove Poplar branch.

Hawkins Mill
38 Boxtown* Discontinue route and replace with Ready! service.
39 S. Third Weekdays: Adjust frequency to every 60 minutes after 6:15 p.m.

42 Crosstown

Weekdays: Adjust frequency to every 60 minutes after 6:15
p.m. Discontinue 11:15 p.m. Southbound trip.

50 Poplar \Weekdays: Adjust frequency to every 60 minutes after 6:15 p.m.
52 Jackson Weekdays: Adjust frequency to every 60 minutes after 6:15 p.m.
53 Summer Weekdays: Adjust frequency to every 120 minutes after 6:15 p.m.




57 Park Adjust routing to no longer serve Highland, Spotswood, and Echles.
Trips in both directions will stay on Park between Lamar and Primacy
Pkwy.

69 Winchester Routing change — Westbound: Current routing to Boxtown > Raines >
Double Tree at Parkrose

Eastbound: Parkrose > Weaver > Raines > Levi > Oakshire >
Castlewood > Westmont > Raines > Boxtown to continue the current
routing

82 Germantown* Discontinue route and replace with Ready! expansion.

*MATAplus paratransit services will continue to operate in areas where routes have been
discontinued and will follow the previous fixed-route bus service schedule below. The expanded

Ready! service area maps will be posted on matatransit.com/ready when they become
available.

e 6 Northaven

o M-F morning: 5:32 a.m.—9:52 a.m.

o M-F afternoon: 3:18 p.m. —7:07 p.m.
e 31 Firestone

o M-F morning: 6:05 a.m.—7:43 a.m.

o M-F afternoon: 4:05 p.m. - 5:43 p.m.
e 38 Boxtown

o M-F morning: 5:26 a.m.—11:57 a.m.

o M-F afternoon: 12:02 p.m. - 6:49 p.m.

o Saturday morning: 5:40 a.m. —11:53 a.m.

o Saturday afternoon: Noon —6:30 p.m.
e 82 Germantown

o M-F morning: 6:37 a.m.—9:28 a.m.

o M-F afternoon: 2:41 p.m. - 6:16 p.m.




